From:
Poad, Jenny

Sent:
15 September 2004 18:50

To:
Library Managers (All); Library Services Team (All)

Cc:
Library Management Team; Library Operations (All); Baker, Andy; Ellis, Linda; Drew, Jan

Subject:
Proof of ID - Instant and IT Only Users

Hello all,

Following on from the discussions at ITUG about the inequality of ID requirements for different membership categories, (specifically that Instant Borrowers don't have to show proof of ID to use the Internet, whilst IT Only Users have to produce one proof of name),  it has been agreed that both IT Only and Instant Tickets do not require any proof of identification.  

Full members, and those who upgrade their membership,  will still have to provide two forms of ID as before.

Thank you,

Jenny

